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General Programme 
 
 
 
Day 1 - Tuesday 2 September – Working Internationally 
 
10:00 Registration with fair and networking  
11:00  ASET welcome and housekeeping 
11:15-11:45 Plenary - Professor Wendy Purcell, Vice-Chancellor of University of Plymouth 
11:45  Plenary – Understanding Student Visas 
CANUKE Agreement (Tony Waite) and IST Plus (Ralph Allemano and James 
Rainbird) 
12:30  Lunch 
13:15-13:50 Plenary – Lisa Ward (University of Huddersfield) – ‘World Employability and Work 
Placement Trends’ 
14:00 – 14:30 Plenary – Friedrich Heger (UK Erasmus Student Committee) – ‘Erasmus’ 
14:35 Parallel discussion sessions on International Themes  
15:30  Break 
16:00-16:45 Workshop 1 (see separate Workshop Timetable below) 
17:00-17:45 Placement Services and Schemes Showcase (see separate Workshop Timetable 
below) 
19:15  Stroll down to The Barbican 
19:30  Dinner at Arribas, followed by quiz in upstairs bar 
 
 
 
Day 2 – Wednesday 3 September – National Placements 
 
9:30-10:15 Workshop 2 (see separate Workshop Timetable below) 
10:30  Workshop 3 (see separate Workshop Timetable below) 
11:15  Break 
11:30 Research Forum - parallel sessions (see separate Workshop Timetable below) 
12:30  Lunch 
13:15 Plenary - HEA Projects:  
- Professor Ursula Lucas and Dr Phaik Leng Tan (University of the West of 
England) – ‘Work-Based Placement Learning and the Development of a Reflective 
Capacity’ 
- Simon Dove (University of Gloucestershire) – ‘Integrating Employers in Effective 
Support for Student Work-Based Learning: An Evidence Base to Inform Innovative 
Policy and Practice (ongoing project evaluation)’ 
- ASET AGM and President’s Address (Dr Geoffrey Copland) 
14:30  Stroll down to The Barbican 
15:00-16:30 “Cream Tea at Sea” Boat Trip 
16:30  Free Time in The Barbican/back at accommodation 
18:20-20:00 Plymouth Gin Distillery tour and drinks reception in The Refectory 
20:00 Dinner split between Blues Bar and Grill and The Quayside/Watering Hole 
22:00  Post dinner, live music at Blues Bar and Grill 
 
 
 
Day 3 – Thursday 4 September – Local Focus 
 
9:00-9:45 Workshop 4 (see separate Workshop Timetable below) 
9:45-10.30 Workshop 5 (see separate Workshop Timetable below) 
10:30  Break 
10.40 Plenary – Innovative Assessment Methods: 
 - Katherine Duffy, Professor Denis Anthony and Francesca Vickers (De 
Montfort University) – ‘Are E-Portfolios an Asset to Learning and Placement?’ 
 - Dr Stephen Gomez, David Lush, Karen Croker and Holger Andersson 
(University of the West of England) – ‘Profile: A Web-Based, E-Portfolio Tool’ 
11.50  ASET Conference wrap-up 
12:00  Lunch and depart 
  3 
Workshop Timetable 
 
Day 1 
 
Room 
 
Session 
Lecture Theatre Seminar Room 1 Seminar Room 2 Seminar Room 3 
Workshop 1 
16.00 – 16.45 
Tuesday 2nd 
Enhancing Product and Process 
Innovation in SMEs through 
Cooperative Education - 
Johannes Haas (FH Joanneum 
University of Applied Sciences 
(Austria)) 
 
International Students and 
Gaining Work Experience in the 
UK and Overseas – Michelle 
Kavan and Calli Amiras (Brunel 
University and AGCAS) 
CANUKE - Tony Waite (Brunel 
University) 
 
 
A Critical Review of the Work 
Integrated Learning for the 
National Diploma in Public 
Management - L.L.Mbatha, 
N.C.Madonda and J.N.Ngcobo 
(Mangosuthu University of 
Technology (South Africa)) 
Placement Services and 
Schemes Showcase (3 x 15 
minute looping sessions) 
17.00 – 17.45 
Tuesday 2nd 
NCWE – National Council for 
Work Experience - The NCWE 
Quality Mark: Promoting High 
Quality Work Placement 
Schemes (Heather Collier and 
Rachel Wood-Harper) 
 
Fledglings – A Student 
Recruitment Service for 
Placement Students and 
Graduate Vacancies (Jessica 
Higton) 
 
 
SES – Student Employment 
Services – A Specialist in 
Recruiting and Employing 
University Students on Behalf of 
Organisations 
 
 
RateMyPlacement.co.uk - 
Benefiting Students, Universities 
and Employers Alike 
 
 
 
Day 2 
 
Room 
 
Session 
Lecture Theatre Seminar Room 1 Seminar Room 2 Seminar Room 3 
Workshop 2 
9.30 – 10.15 
Wednesday 3rd 
Managing Risk: A University's 
Strategic Approach to Work 
Based and Placement Learning – 
Pete Watton (University of 
Plymouth) 
E-Tutoring to Develop Students' 
Career Management Skills – 
Virginia Williams (City 
University) and Jan Digby 
(University of Reading) 
Becoming the Professional - 
Adding Professional Value to the 
Engineering Work Placement – 
Richard Mendez (University of 
Leicester) 
Providing Flexible Opportunities 
for Work Based Learning for a 
Diverse Student Population and 
a Diverse Range of Employers: 
An Example from Creative 
Industries – Ray McMaster and 
Fiona Milne (University of the 
West of Scotland) 
Workshop 3 
10.30 – 11.15 
Wednesday 3rd 
Increasing Accredited Work 
Experience across the University 
– Meeting a Strategic Target – 
Sarah Flynn (University of 
Hertfordshire) 
An Evolving Model of Work 
Based Learning in the 
Biosciences -  
Andrew Ramsey 
(University of the West of 
Scotland) 
 
The Postgraduate Certificate and 
Diploma in Student Work 
Experience Management  – Jan 
Digby (NASES and University of 
Reading) 
Data Protection vs. University 
Reputation - How Data 
Protection Impacts on the 
Placement Process – Mike Grey 
and Trevor Roberts (Nottingham 
Trent University) 
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Workshop Timetable 
 
Day 2 - Continued 
 
Room 
 
Session 
Lecture Theatre Seminar Room 1 Seminar Room 2 Seminar Room 3 
Research Forum 
11:30-12:30 
Wednesday 3rd
Strengthening the Use of E-
Learning Resources to Support 
Work-Related Learning - A 
Scoping Exercise - Ian Beattie 
and Bethan Hughes (Liverpool 
John Moores University) 
 
Do Placements Improve 
Undergraduate Employability? -  
Michelle Dale (De Montfort 
University) 
What do Employers Gain from 
Work Placements? The 
Placement Podcast View – Lisa 
Ward and Jane Gaffikin 
(University of Huddersfield) 
 
 
Low Cost Videoconferencing to 
Support Overseas Student 
Placements - Steve Rowett 
(University of Surrey) 
 
Placement Assessment Online 
Using OPUS – The Industrial 
View – Ron Laird and Colin 
Turner (University of Ulster) 
Student-Initiated and Student-
Led Ventures: The Challenges of 
Enterprise within the Taught 
Curriculum - Ester Ehiyazaryan 
and Nicola Barraclough 
(Sheffield Hallam University) 
 
Students, Tutors and Managers' 
Views on the Impact of Work 
Placements in Engineering - 
Yussuf Ahmed (Loughborough 
University) 
 
Day 3 
 
Room 
 
Session 
Lecture Theatre Seminar Room 1 Seminar Room 2 Seminar Room 3 
Workshop 4 
9:00-9:45 
Thursday 4th 
Meeting the Needs of Regional 
Stakeholders through Work-
Based Learning Initiatives – 
Charlotte Stuart and Tara 
McLaughlin (University of 
Lancaster) 
The 'E' Factor: Evaluating 
Employability in Foundation 
Degrees - Jane Andrews, 
Malcolm Booth and Helen Higson 
(Aston University) 
Making Connections: The Power 
of Local Links in Developing 
Students' Social Capital and 
Employability – Sandra Hill 
(University of the West of 
Scotland) 
Work Based Learning - Creating 
Capacity for Local Workforce 
Redesign – Tracey Pugh, Edgar 
Meyer and Julie Winthrup 
(University of Southampton) 
Workshop 5 
9:45-10:30 
Thursday 4th 
Joining Up Work-Related 
Learning - Working Effectively 
with Industry - Ian Beattie and 
Tom Fletcher (Liverpool John 
Moores University) 
Foregrounding Work Based 
Learning on a Foundation 
Degree - Judith Mann 
(Cornwall College, part of the 
University of Plymouth Colleges 
network) 
Service Learning - Developing 
the Work Placement Framework 
to Include and Encourage 
Involvement in the Community 
– Liz Coombs (St Mary’s 
University College) 
Online Materials to Enhance 
Employability - Beverly Leeds 
(University of Central 
Lancashire) 
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Welcome to the Annual Conference 
 
 
Welcome to ASET’s 15th Annual Conference.  We are delighted that you 
are able to join us at the Robbins Conference Centre in Plymouth where 
you’ll be able to meet around 100 other delegates from the UK and 
overseas interested in all aspects of placements, work-based learning, 
work experience and employability.  
 
The overarching theme for the 2008 Conference is ‘Working Globally, 
Working Locally’, which will be explored through three geographical 
themes: 
 
● Working Internationally (Tuesday) 
● National Placements (Wednesday) 
● Local Focus (Thursday) 
 
Over the three days you’ll have a choice of 24 practitioner workshops 
delivered by UK and international specialists, together with sector 
research papers and commercial showcases.  
 
We are also delighted to be able to welcome a number of keynote and 
guest speakers who will be leading plenary sessions at the conference:  
 
• Professor Wendy Purcell, Vice-Chancellor of University of Plymouth 
• Tony Waite, Brunel University 
• Ralph Allemano and James Rainbird, IST Plus 
• Lisa Ward, University of Huddersfield 
• Friedrich Heger, UK Erasmus Student Committee 
• Professor Ursula Lucas and Dr Phaik Leng Tan, University of the 
West of England 
• Simon Dove, University of Gloucestershire 
• Dr Geoffrey Copland, ASET President 
• Katherine Duffy, Professor Denis Anthony and Francesca Vickers, 
De Montfort University 
• Dr Stephen Gomez, David Lush, Karen Croker and Holger 
Andersson, University of the West of England 
 
 
I hope you have an enjoyable and productive Conference.  I look forward 
to meeting you all, whether again or for the first time, and am sure that 
we shall have an enjoyable and productive conference together. 
 
 
Dr John Wilson, Chairman of ASET 
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Conference Information 
 
 
Conference Registration Desk and the Conference Team 
The ASET Conference registration desk is situated in the main reception 
area, downstairs in the Robbins Conference.  The desk will be manned 
throughout Tuesday morning and generally during session breaks 
throughout the event.  If the desk is not staffed, a contact number for an 
ASET member of staff will be displayed on the desk.   
 
The Conference Team will be happy to help with any enquiries you may 
have, as will any other ASET Director in attendance.   
 
The Conference Team are: 
 
 
 
Keith Fildes 
 
ASET 
 
 
 
Sarah Flynn 
 
ASET Executive Committee and University of Hertfordshire 
 
 
 
Amanda Monteiro 
 
ASET Executive Committee and London South Bank 
University 
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Conference Badges 
Please ensure that you wear your conference badge at all times during 
the days as this helps to facilitate networking. 
 
Conference Sessions 
Details of all conference sessions can be found in this brochure.  Where 
there are parallel workshop sessions running you are free to attend 
whichever you like, subject to considerations regarding the rooms’ 
capacity. 
 
Exhibition Stands 
Organisations from both the educational and commercial areas of the 
sector will be exhibiting in the main reception area on Tuesday morning, 
and in some cases representatives from them will remain for more of the 
event as delegates where there will be an opportunity to follow up 
interest in the services.  These exhibitors will be: 
 
• Fledglings (www.fledglings.net)  
 
• OPUS (Online Placement University System - 
http://opus.ulster.ac.uk/opus) 
 
• Ratemyplacement (www.ratemyplacement.co.uk)  
 
• Student Employment Services 
(www.studentemploymentservices.co.uk)  
 
• IST Plus (www.istplus.com) 
 
 
Session Etiquette 
We ask that all delegates ensure that any personal electronic equipment 
is used with respect for session presenters and fellow delegates, by 
turning equipment to discreet or silent mode.  
 
Please try and arrive at sessions on time to prevent disruption to them. 
 
Session Changes 
We will try to keep session changes to a minimum but inevitably there 
may be some last-minute changes or cancellations.  Any information 
about changed or cancelled session will incorporated in the Final Edition 
of this brochure, which will be given out at registration; please check that 
version in advance of any sessions you are planning to attend. 
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Feedback 
We welcome your feedback.  If you have any problems or suggestions 
during the event, please speak to a member of the Conference team. 
 
A feedback form will be in your delegate pack and we hope that as many 
people as possible will use this to let us know about their experience at 
the Conference to help us plan future events. 
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Venue Information 
 
 
Conference Sessions 
All conference sessions are taking place in the Robbins Conference 
Centre, which is part of the University of Plymouth.   
 
 
 
Contact details for the venue are as follows: 
 
Robbins Conference Centre 
Gibbon Street 
Plymouth  
PL4 8BZ 
 
The telephone number of the Robbins duty porter is 01752 TBC and the 
Conference Office is 01752 232061. 
 
All 4 function rooms are located off a central atrium.   
 
Accommodation 
All accommodation will be on site, a short walk away from the function 
rooms. Further details TBC. 
 
Check In/Out 
Details TBC.   
 
Monday Night Delegates 
The bookings made for Monday night are bed and breakfast only.  We are 
unable to provide an evening meal or entertainment so we would 
encourage you to use this opportunity to explore the city.  Breakfast will 
be at TBC.   
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Internet Access 
You will be provided with a visitors’ password to access the local wi-fi, 
which will work in all bedrooms and function rooms.  Technicians will also 
be on hand to assist with any particular presenter requirements. 
 
Dietary, Access and Other Requirements 
If you have not previously notified us of any dietary or access 
requirements, please contact a member of the Conference team as soon 
as possible so that we can make your experience at the Conference as 
comfortable as possible. 
 
Finance 
The entrance fee at the social trips, food from the pre-arranged menus in 
both restaurants and a certain quantity of drink at the drinks receptions 
and restaurants, has been paid for by ASET.  Any additional expenses 
must be paid upfront at the establishments by individuals. 
 
Cash machine 
There is a cash machine located at the Co-op on Regent Street, a 30 
second walk from the venue. 
 
Taxis 
Local taxis can be ordered from: 
Plymouth Taxis:  01752 606060 
Taxifast: 01752 222222 
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Travel Information  
Travelling by Rail  
The rail station is just a few minutes' walk from the main campus at 
Plymouth. There is a regular train service from Plymouth to London 
Paddington which takes between three and three-and-a-half hours. There 
are other direct services from Plymouth to South Wales, the Midlands, the 
North of England and Scotland.  For rail enquiries, call 08457 484950 or 
visit www.nationalrail.co.uk.  Alternatively you can book online by clicking 
on the following link - www.thetrainline.com.   
Travelling by Coach  
There are regular coach services from most major cities to Plymouth. 
Bretonside Bus Station is situated approximately 5 minutes' walk from 
venue.  Coach services from Bretonside Bus Station in Plymouth to 
London Victoria go via Exeter and takes just four-and-a-half hours.  For 
coach enquiries, call 08705 808080 or visit www.nationalexpress.com  
Travelling by Car 
Plymouth is easily reached from the rest of the country by linking the A38 
'Devon Expressway' with the M5 at Exeter. From London this journey 
takes approximately 4 hours. For finding your route from where you live, 
please visit the RAC website by clicking the following link - 
www.rac.co.uk, or the AA's alternative at www.theaa.com/travelwatch. 
Follow signs for the City Centre until you reach the roundabout with a 
roofless Church in the centre. At this round about take the exit up 
Hampton Street, with the Police station on your immediate left. At the top 
of Hampton Street, turn left then take an immediate right into Gibbon 
Street.  The Robbins Conference Centre is 100 yards up on the left 
 
Parking 
There is a multistory car park on Regents Street – 100 yards from the 
venue (www.multimap.com/maps/?&hloc=GB|PL48BZ).  Permits can be 
obtained for £3.50 per day. 
 
Travelling by Air 
Plymouth City Airport offers a wide range of low-cost flights to 
destinations in England, Wales, Scotland, Ireland and the Channel 
Islands. 
 
Air Southwest flies to Plymouth from the following destinations:  
 
London Gatwick (from £38) 
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Manchester (from £38) 
Leeds Bradford (from £38) 
Bristol (from £27) 
 
For more information visit www.airsouthwest.com  
 
Exeter in addition has scheduled flights from Aberdeen, Belfast, Dublin, 
Edinburgh, Glasgow, Newcastle and Norwich, as well as other 
international destinations. 
 
Newquay in addition has flights from Cardiff, Cork and Durham Tees 
Valley. 
 
Bristol is the region's largest airport with a large number of domestic and 
international destinations.  
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Food and Drink 
 
 
Refreshments, Breakfasts and Lunches 
 
Details TBC. 
 
 
Evening Meals and Activities 
 
All evening activities, plus the social trips, will taking part in The Barbican 
area.  This is a 10 minute stroll from the Conference centre.  Taxis can be 
provided for anyone with mobility requirements.   
 
 
Monday 1 September 
 
There is no formal dining and entertainment organised for those arriving 
on the night before the Conference.  We would suggest that delegates 
use this time as a chance to explore some of the city by themselves or 
with colleagues they may have travelled with.  We would recommend the 
nearby Barbican area as a good area to head. 
 
Tuesday 2 September 
 
Dinner on Tuesday night will be at Arribas Mexican Restaurant.  Dinner 
has been included in your delegate fee and ASET will pay for a set 
amount of drinks to be provided for the tables.   
 
You must however pre-order your choice of food for all 3 courses, at least 
two weeks beforehand. Menus and forms will be sent to those who have 
booked on the Conference.   
 
After dinner activities including a quiz will be held after dinner in a private 
bar reserved upstairs. 
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Wednesday 3 September 
 
Following the Gin Distillery tour and drinks reception, delegates will move 
to either the Blues Bar and Grill or The Quayside/Watering Hole (both 
have limited capacities so delegates will need to be split between the 
two), located either side of the marina, just a few seconds walk from the 
distillery.  Again, dinner has been included in your delegate fee and ASET 
will pay for a set amount of drinks to be provided for the tables.   
 
After dinner, all delegates are encouraged to move to the Blues Bar and 
Grill, where live music will be being performed.   
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Social Trips 
 
“Cream Tea at Sea” Boat Trip 
 
Those delegates who wish to can take a boat trip of Plymouth Sound on 
the Tamar Belle.  ASET has privately reserved the boat and the voyage is 
included in the delegate fee.  Others may wish to spend this time 
exploring the Barbican, the nearby National Marine Aquarium or the 
Drakes Circus shopping centre. 
 
 
 
 
Plymouth Gin Distillery Tour 
 
As an aperitif to dinner delegates will be given a tour around the world 
famous Plymouth Gin distillery and also given a chance to sample 
cocktails made with the gin (soft drinks also provided) in the distillery bar 
- The Refectory.  The tour and tasters have again already been included 
in your delegate fee. 
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Plenary Sessions 
 
Professor Wendy Purcell, Vice-Chancellor of University of Plymouth 
 
Wendy Purcell will open the Conference by talking about the University of 
Plymouth’s commitment to the employability, enterprise and placements 
agenda. 
 
 
Tony Waite, Brunel University 
 
‘CANUKE Agreement’ 
 
A brief introduction the CANUKE agreement – an arrangement between 
ASET and its Canadian equivalent CAFCE, which helps UK universities to 
set up placement student exchanges with partner institutions in Canada.  
Among other benefits this can help UK students circumnavigate security 
screening and work permit problems.  This agreement is being updated 
and relaunched by the two associations.  Detail discussions about 
CANUKE will follow in Workshop 1.3 later in the afternoon. 
 
 
Ralph Allemano and James Rainbird, IST Plus 
 
‘Understanding Student Visas and IST Plus’ 
 
IST Plus is the leading UK provider of J-1 programmes for work 
placement in the US.  Ralph Allemano and James Rainbird will offer 
expert guidance on the subject of student visas.  They will also provide 
information on IST Plus’ programmes and services and explain how these 
can help facilitate placements. 
 
 
Lisa Ward, University of Huddersfield 
 
‘World Employability and Work Placement Trends’ 
 
Lisa Ward will discuss what is happening in world labour markets and how 
this is supported by universities.  The session will touch on areas such as: 
world employment trends, strategic approaches to work-based learning 
and case studies from around the world that can be applied to the UK.   
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Friedrich Heger, UK Erasmus Student Committee 
 
‘Erasmus’ 
 
Friedrich Heger from UKESC, a committee belonging to the British 
Council, will talk about the Erasmus scheme, how it works and how can 
facilitate mobility of students undertaking work experience in Europe. 
 
 
Professor Ursula Lucas and Dr Phaik Leng Tan, University of the 
West of England 
 
‘Work-Based Placement Learning and the Development of a Reflective 
Capacity’ 
 
Ursula Lucas and Phaik Leng Tan will provide an overview of findings from 
a research project funded by the Higher Education Academy and Institute 
of Chartered Accountants in England and Wales. The research project 
sought to investigate the development of a reflective capacity within 
undergraduate education. It focuses on the role of “ways of knowing” and 
issues of “identity” within the learning experience. In particular, the role 
of work-based placement learning was investigated in relation to how it 
might support, encourage or inhibit the development of a reflective 
capacity, and how that reflective capacity is related to academic 
performance.  
 
 
Simon Dove, University of Gloucestershire 
 
‘Integrating Employers in Effective Support for Student Work-Based 
Learning: An Evidence Base to Inform Innovative Policy and Practice 
(ongoing project evaluation)’ 
 
Simon Dove will report on the progress of this HEA funded project 
focusing on evaluating the employer support required for effective, active 
reflective student learning in work-based learning environments project 
and its outcomes to date. The project’s aim is to develop a web-based 
guide on employer support and recommendations to HEA for a Quality 
Kite mark for employers in recognition of their student support for WBL. 
 
 
Dr Geoffrey Copland, ASET President 
 
‘President’s Address’ 
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Geoffrey Copland, former Vice-Chancellor of University of Westminster, 
Vice-President of UUK and Chairman of UCEA. will address delegates on 
current themes and policy trends from the sector. 
 
 
Katherine Duffy, Professor Denis Anthony and Francesca Vickers, 
De Montfort University 
 
‘Are E-Portfolios an Asset to Learning and Placement?’ 
 
The team from De Montfort will disseminate findings from their recent 
ASET funded research project which surveys and makes 
recommendations on innovative methods of placement assessment.  An 
Executive Summary and the full report can be read here:  
www.asetonline.org/advice.htm#assessment  
 
 
Dr Stephen Gomez, David Lush, Karen Croker and Holger 
Andersson, University of the West of England 
 
‘Profile: A Web-Based, E-Portfolio Tool’ 
 
Profile, a working web-based e-portfolio tool which provides students on 
placements with a means to document their learning and claim academic 
credit for their work, will also be demonstrated by its designers from the 
University of the West of England team. 
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Workshop Sessions 
 
Day 1 – Tuesday 2 September 
 
Workshop 1.1 
 
Title:  Enhancing Product and Process Innovation in SMEs through Cooperative Education 
Presenter(s):  Johannes Haas (FH Joanneum University of Applied Sciences (Austria)) 
Time:    16.00 – 16.45 
Room:    Lecture Theatre 
Abstract:  
  
From the beginning in 2002 the co-op study programme Production Technology and Organization 
(PTO) at FH Joanneum had a strong emphasis on integrating SMEs with little or no previous 
cooperation with higher education. Co-op seemed to be a good option for bridging this gap during 
a joint effort to educate young engineers for future challenges within the company. Several of the 
partner companies had not yet hired a college graduate but agreed help educate one through co-
op. 
 
Three success factors supported this transfer: (1) Teaming up each student with one specific 
company through a work contract for the whole study programme. (2) Choosing experts from 
industry as faculty who combined scientific background and many years in leading positions in 
industry. (3) Providing for extensive interaction between companies and faculty throughout the 
study programme. 
 
In the workshop we will present the additional experience with growing requests from partner 
companies to extend this interaction to a wide range of issues, always concerning improvement 
and innovation in product development and production processes. Meanwhile PTO plays a central 
role in industry – university relationship for all engineering programmes at FH JOANNEUM, 
providing services like information transfer, problem definition within companies, preparatory 
analysis by students and partner search for specific expertise.  
 
Co-op has opened a completely new and innovative channel to SMEs regarding the promotion of 
innovation. The workshop aims at presenting the experiences in Austria, comparing them with 
activities at other universities and developing strategies for the future. 
 
 
Workshop 1.2 
 
Title:  International Students and Gaining Work Experience in the UK and Overseas 
Presenter(s):  Michelle Kavan and Calli Amiras (Brunel University and AGCAS) 
Time:    16.00 – 16.45 
Room:    Seminar Room 1 
Abstract:  
 
The Placement & Work Based Learning Task group within AGCAS is made up of some of the major 
sandwich degree universities in the UK including Brunel, Surrey, Loughborough, Nottingham Trent, 
etc.  The group wishes to share their experience of dealing with international students such as 
generating work experience in the UK for international students as well as generating work 
experience overseas.  We will focus the workshop on sharing information and good practice as well 
as the current international initiatives within the task group member institutions.   
 
We will discuss the challenges facing higher education institutions in the short and long term since 
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international students have become one of the main income streams of most universities.  We will 
examine the existing partnerships such as the international office within the university internally 
and other organisations such as the British Council externally to find ways to further strengthen 
those relationships.  We will discuss ways of exploring new types of partnership nationally and 
internationally. 
 
We will be looking for workshop participants to contribute to sharing information and the 
placement process for international students in their own institutions.  We will be discussing the 
specific needs of international students in terms of language and other job application support that 
are currently available and also services that could be made available.  We will also be sharing 
information about the employers who recruit international students on placement and there might 
be scope to tap into each other’s resources with regards to promoting international students to 
employers. 
 
 
Workshop 1.3 
 
Title:  CANUKE 
Presenter(s):  Tony Waite (Brunel University) 
Time:    16.00 – 16.45 
Room:    Seminar Room 2 
Abstract:  
 
This session will report on the development of an agreement being drawn up between ASET and 
its Canadian equivalent CAFCE (the Canadian Association for Cooperative Education) to facilitate 
easier mobility of placement students between the two countries. 
  
Through the agreement, ASET will provide information to its member universities on contacts 
(cooperative education co-ordinators) in Canada who are interested in exchanging students on 
work placements enabling links to be established between placement officers in the two countries 
and agreements made to exchange students. Once partners have secured work placements ASET 
and CAFCE will provide administrative support and information to secure the necessary work 
permits and visa 
  
An agreement is currently being drawn up between ASET and CAFCE to form a Consortium – 
‘Canadian UK Exchange’ (CANUKE) to set up an exchange scheme to support the mobility of 
students between Canada and the UK through co-operative (sandwich) education and work 
placements. The Consortium would manage, monitor and facilitate the scheme. 
 
The agreement would provide the benefits of identifying partners for exchange and remove the 
need for dozens of agreements between participating institutions (only ONE agreement needed 
between CAFCE and ASET). In addition it would provide expertise from experienced practitioners 
on either side of the Atlantic, obtain work visas at short notice and provide a professional support 
system for the students on work placement exchange. The host institution will be required to give 
advice on securing accommodation and provide a mentor/friend for advice to the student. There 
will be a designated liaison person in both countries and staff from the host institution can 
undertake placement visits if required thus saving the home institution an air fare across the 
Atlantic. 
 
The objective is to significantly increase the number of students undertaking work placements 
between Canada and the UK. 
  
 
Workshop 1.4 
 
Title: A Critical Review of the Work Integrated Learning for the National Diploma in 
Public Management  
Presenter(s):  L.L.Mbatha, N.C.Madonda and J.N.Ngcobo (Mangosuthu University of Technology 
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(South Africa)) 
Time:    16.00 – 16.45 
Room:    Seminar Room 3 
Abstract:  
 
Mandatory WIL (Work Integrated Learning) is new, approximately five years, within Public 
Administration undergraduate programmes in South Africa. It is a unique feature with the National 
Diploma (Public Management) offered by the former Technikons, now known as the Universities of 
Technology. The introduction of a compulsory WIL came as an integral part of the review of the 
National Diploma curriculum at the then Technikons in response to the challenge of designing a 
curriculum that is responsive to the social, economical and technological needs of the job market. 
Numerous studies undertaken in an attempt to look for ways and means of establishing solutions 
to the challenge of unemployment among graduates, reveal among others, ‘organisational misfit’; 
‘irrelevant training’; ‘lack of relevant knowledge, skills and attitude’; ‘work unreadiness’, as  key 
causes for this unfortunate state of affairs (Sunday Times, March 2007). 
 
The Department of Public Administration, in Mangosuthu University of Technology (MUT), like 
other institutions had to run with WIL as per the new curriculum registered with the South African 
Qualifications Authority (SAQA). At the time of the SAQA registration, the concept of programme 
accreditation was new, as a result only provisional registrations and accreditation were granted. 
Information on the WIL syllabus was scanty, indicating only the duration of student attachment in 
either any government institution or entity. Individual institutions had to develop their own 
strategies of managing WIL. While the rationale behind the introduction of WIL was of benefit to 
both students, academic institutions and potential employers, it came with a series of challenges 
for all three participants as they had either no or limited experience to inform their practices.  
 
Higher Education in South Africa has since gone through a series of changes which have resulted 
in the birth of more programme accreditation bodies, whose main objective is to ensure that only 
quality programmes are offered by all education and training service providers in the country. One 
such body is the Higher Education Quality Committee (HEQC), whose objective is to assess and 
grant or refuse institutional and programme accreditation based on set criteria made known to all 
education and training providers. The National Diploma Programme in Public Administration is 
hence in the process of conducting an internal programme review in order to reflect on the current 
practices against the set HEQC criteria and strive for full compliance with regards to quality 
management. This will put both the institution and the programme at a competitive advantage 
when a full accreditation report is received from the HEQC. This will in turn mean that students 
who have gone through the WIL programme will stand a better chance to get employment due to 
their highly-valued exposure which is quality-assured. 
 
In the light of the background given, the paper will focus on the advantages and challenges of WIL 
within Public Administration programmes offered at Universities of Technology. The focus area will 
be approached from the two main objectives of WIL, namely, to pursue acceptable quality 
workplace attachments that achieve the desired outcomes that will benefit students, Higher 
Education Institutions (HEIs) and government institutions as employers and have an impact in 
reducing the high levels of graduate unemployment. The government of South Africa has 
developed a number of skills development programmes and initiatives to improve the situation 
where there is a dearth of an employable workforce. WIL, although not funded by the 
government, is one such initiative that is at the heart of the government of the day, students and 
HEIs because it improves the human capital development of the country; employability of students 
and has desired outcomes for the reputation of HEIs. As from 2004, MUT introduced a mandatory 
WIL component in the National Diploma – Public Management programme. The objective was to 
integrate the relevant knowledge, skills and attitude thereby making students, ‘work-ready’. The 
paper will pay attention to five main issues, namely, 1) Administration; 2) Teaching and 
assessment; 3) Student perceptions; 4) Feedback from government institutions and 5) Quality 
Management. The outcome of the examination of these issues has been improved practices and 
quality in WIL and legally formalizing partnerships between the University and government 
institutions that accept students on WIL attachments. 
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Showcase 1 
 
Title: National Council for Work Experience (NCWE) Quality Mark – Promoting High 
Quality Work Placement Schemes 
Presenter(s):  Heather Collier and Rachel Wood-Harper (NCWE) 
Time:    17.00 – 17.45 (3 x 15 minutes looping) 
Room:    Lecture Theatre 
Abstract:  
 
The aim of this paper is to explore and discuss how employers can provide a high quality work 
experience which supports and develops students. Students should be provided with a supportive, 
worthwhile work placement which improves their employability skills and gives them the 
opportunity to explore whether their desired career path is suited to them in reality. Employers 
can facilitate a high quality work experience through implementing good practice and investing in 
their work placement schemes.  
 
The benefits of a high quality work placement programme are not exclusive to students; there are 
many commercial benefits for employers also. Providing a high quality, supportive, work 
placement programme aids recruitment and retention as it facilitates the notion of ‘try before you 
buy’. On a socially responsible level, employers are seen to make a positive contribution, amongst 
other things, to work-based learning.  
 
This paper will outline and discuss how the NCWE Quality Mark (QM) promotes, supports and 
develops best practice amongst work placement employers for the benefit of all stakeholders.  
 
The paper therefore aims to:- 
 
• Introduce the accreditation for quality work placement schemes that are already in 
process. 
• Explain how employers acquire best practices in placements through achieving a QM in 
work experience. 
• Highlight the impact of the accreditation on employers, students and society in terms of 
employability of the workforce and work-based learning. 
 
Experience covered: 
 
The paper will provide a summary of how the QM criteria has highlighted and shared best practice 
amongst accredited employers (Yorkshire Forward, Barclays Capital, GSK, M & S, Heinz, Citi and 
Graduate Prospects) and has been used as a benchmark to identify areas for future developments. 
The paper will also explore the way work is integrated with learning through work-based learning 
and it will explain the positive contribution that accreditation makes for students, employers and 
society as a whole.  
 
Issues to be addressed are those such as:- 
 
• Employability, the current debate surrounding it and how the NCWE QM accreditation is 
helping to raise standards. 
• Raising skills awareness and the role of employers in supporting work-based learning. 
• Raising standards of work experience through supporting and assisting employers in 
providing work-based learning. 
• Identifying and sharing best practice to improve the effectiveness of work placements for 
the benefit of all stakeholders. 
• Developing relationships between employers and Higher Education in raising the 
employability of students and the workforce. 
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Showcase 2 
 
Title: Fledglings – A Student Recruitment Service for Placement Students and Graduate 
Vacancies 
Presenter(s):  Jessica Higton 
Time:    17.00 – 17.45 (3 x 15 minutes looping) 
Room:    Seminar Room 1 
Abstract:  
 
Recruitment of students is changing. 9 out of 10 students find a job online, we have to keep up 
with the trends.  
 
Fledglings has been around since 2000. Set up by a placement student to help other students gain 
valuable work experience, we have been tirelessly working with The National Council for Work 
Experience (NCWE), ASET, Universities and Employers to provide a dedicated Work Experience 
Website and to help improve the industry for all.  
 
You, their University, plays a key role in this process and we are here to help you with this hugely 
important role.  
 
Fledglings Jobsite offers University Staff free online services to help place your students. You can 
view the latest jobs online or by email, access your students’ CVs and Profile which they are using 
to apply and see how the site is helping them with the placement process.  
 
We aim to make the recruitment and retention of students easier for Employers. To provide more 
information about work experience, the Industry and to introduce student to good quality 
Employers. And finally give Universities back the communications which you have lost with the 
increase of online recruitment.  
 
We already work with 800 university placement staff nationwide. 
 
 
Showcase 3 
 
Title: SES – Student Employment Services – A Specialist in Recruiting and Employing 
University Students on Behalf of Organisations 
Presenter(s):  TBC 
Time:    17.00 – 17.45 (3 x 15 minutes looping) 
Room:    Seminar Room 2 
Abstract:  
 
SES specialises in recruiting and employing university students on behalf of organisations, so 
there is no stress involved for you, just the benefits of motivated future professionals, with fresh 
skills and ideas.  
 
We offer a bespoke, unique recruitment and employment service to a wide spectrum of private 
and public organisations in the UK, enabling them to benefit from university placement students.  
 
The SES service is professional, versatile and flexible, and over a 15 year history, has placed 
thousands of students in all industry sectors, across the length and breadth of the UK.  
 
At no cost to universities or students, SES enables more students to be placed across the UK by 
providing recruitment and employment solutions to organisations in all industry sectors.  
 
Are you looking to place more of your students? Are you facing any difficulties with employers in 
placing your students?  
 
 24
If the answer is ‘YES’ to any of these questions, this is where SES can help…  
 
As SES employs sandwich students directly, organisations are able to overcome:  
 
• headcount issues  
• budget constraints  
• concerns over payroll and tax  
• fixed term contracts  
• The concept of taking students on placement is much more attractive to organisations 
when they can outsource the whole recruitment and employment process to a well 
established, efficient, professional and proven solution, such as SES.  
 
 
Showcase 4 
 
Title: RateMyPlacement.co.uk - Benefiting Students, Universities and Employers Alike 
Presenter(s):  Two from Alastair Lindsay, Oliver Sidwell and Chris Wickson 
Time:    17.00 – 17.45 (3 x 15 minutes looping) 
Room:    Seminar Room 3 
Abstract:  
 
The aim of the presentation will be to raise awareness of the website, and highlight the benefits of 
using the website to both students and university professionals. 
 
We would briefly outline who we are, what we have done and how the website works; before 
moving on to a discussion around the benefits of RateMyPlacement.co.uk to the users: 
 
• Students 
• Universities 
• Employers 
 
We believe that by working closely with University Placement and Careers Advisers, and 
academics involved in work placements and internships, we can ultimately improve student’s 
experiences whilst on placement – benefiting not just the student, but the University and the 
Employer. 
 
RateMyPlacement.co.uk allows students who have been on a work placement or internship to rate 
and review their experiences whilst on placement. We currently have over 450 reviews on 160+ 
employers, from students at 104 Universities nationwide. All reviews are moderated by a member 
of the RateMyPlacement Team before being set live. Any reviews that contain libellous or offensive 
comments are not set live, however we do welcome constructive criticism. We have a system 
currently in place that allows employers to verify that the student did actually work for them, and 
have plans to allow employers some form of reply when the website is re-launched in September 
2008. 
 
We would like to present and discuss our plans for the future which include visiting as many 
campuses as possible to raise awareness of the website and invite any feedback or ideas around 
how we can improve from a University perspective. This will involve discussions on the best 
methods of integrating RateMyPlacement into both second year and final year modules, and how 
the website is a resource not just for students, but for Universities too. 
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Day 2 – Wednesday 3 September 
 
Workshop 2.1 
 
Title: Managing Risk: A University's Strategic Approach to Work Based and Placement 
Learning  
Presenter(s):  Pete Watton (University of Plymouth) 
Time:    9.30 – 10.15 
Room:    Lecture Theatre 
Abstract:   
 
This workshop will share the University of Plymouth’s experience in developing a generic 
framework and cross institutional approach to work based and placement learning intended to 
ensure safe, high quality learning experiences.   
 
Over the last 18 months the University’s Placements and Work Experience Group has led a 
systematic review of potential risks for the institution in relation to the management and delivery 
of work based and placement learning. This has involved determining criteria against which to 
judge risk, reviewing practice against these criteria, and establishing a University Risk Profile.  
Having had the findings accepted by the University’s Senior Management Team the University has 
developed a strategic action plan in response to the Risk Profile, intended to minimise risk and 
ensure safe, high quality learning experiences.  Much of this action plan has now been 
implemented. 
 
There have been a numbers of benefits of his approach: 
• a shared understanding of key issues 
• a strategic approach to addressing common concerns 
• greater clarity about management responsibilities for work based and placement learning  
• plans for a more systematic approach to staff induction and development  
• the development of model systems and procedures providing a flexible quality framework. 
 
This workshop will share Plymouth’s experience,  and will seek feedback on this approach, on the 
issues which are still faced and the relevance of the model for other institutions. 
 
- Aims  
To share the University of Plymouth’s experience of institutional risk assessment and strategic 
management in relation to work based and placement learning and consider its wider application 
 
- Objectives:  
• To outline the Plymouth experience 
• For participants to review the Plymouth approach  
• For participants to consider the relevance of this approach to their own institutions  
 
- Experiences covered 
• Short presentation outlining the Plymouth experience 
• Small group review of the approach and findings 
• Feedback and large group discussion:  
• Pairs to consider its relevance to their own institutions  
 
- Issues to be addressed 
• Why a strategic approach? 
• Which quality criteria? 
• Reviewing Practice – the process 
• The benefits, the challenges of this approach 
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Workshop 2.2 
 
Title: E-Tutoring to Develop Students' Career Management Skills 
Presenter(s):  Virginia Williams (City University) and Jan Digby (University of Reading) 
Time:    9.30 – 10.15 
Room:    Seminar Room 1 
Abstract:   
 
Placements, internships, work-based projects and personal development planning (PDP) for 
students are major features of School of Informatics, City University, taught programmes. The 
Professional Liaison Unit (PLU) designs and implements high-quality, professionally recognised, 
schemes which are key to the success of the School. The unit works with professional/industry 
bodies and employers to provide work-based learning opportunities for our students. Substantial 
on-going development work, alongside sound management of existing high-volume activities, 
characterise the unit.  
 
This presentation will analyse our experiences of working with Masters students who want to take 
an internship as part of their programme. Building on what we learnt from the first two years of 
helping these students secure  internships, we have introduced e-tutoring to develop their career 
management skills. This presentation will seek to draw out participants’ experiences of e-tutoring 
in placement/PDP work by posing some questions based on the points below..  
 
We will discuss the design of the e-tutoring scheme, focusing on; 
• Why we introduced e-tutoring, and its role as a key element of Personal Development 
Planning (PDP) for our taught post-graduate students. 
• Drawing e-tutors from across the institution. 
• Using the e-portfolio tool PebblePAD. 
• Using e-learning/development logs (blogs). 
• Using templates for feedback to students. 
• Getting student engagement. 
• Student feedback on e-tutor support 
• Internship arrangements. 
• The contribution of e-tutor support to improving the student experience.  
• What we have learnt from running e-tutoring this year. 
• Future developments in e-tutoring at City. 
 
We will prepare a question on each of these areas for discussion during the ASET workshop 
session. 
 
 
Workshop 2.3 
 
Title: Becoming the Professional - Adding Professional Value to the Engineering Work 
Placement  
Presenter(s):  Richard Mendez (University of Leicester) 
Time:    9.30 – 10.15 
Room:    Seminar Room 2 
Abstract:   
 
Research by the Council for National Academic Awards substantiates the assertion suggesting  
strong correlation between students undertaking a work placement and enhanced intellectual 
development in their final year (namely a higher than predicted final degree classification on 
completion) (Davies, 2003). 
 
This is certainly evident amongst BEng and MEng engineering students at the University of 
Leicester.  A tracking study on a sample of Leicester’s engineering students, (following their 
progress from year 1 through to graduation) illustrates that those undertaking placements, 
significantly enhanced their final degree performance, compared to those who did not undertake a 
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placement.  This inherent ‘added value’ of the placement year has been augmented through the 
establishment and recognition of professional accredited value-adding.  This has been established 
in conjunction with the Engineering Council UK; hence the learning outcomes and academic rigour 
in the engineering work placements (for the BEng and MEng programmes) are officially recognised 
as professional training. Should placement students wish to achieve Chartered Engineer status 
(e.g. IMechE or IChemE) after graduation, they will obtain exemption from aspects of the training 
necessary to achieve such status. This not only acts as an incentive for considering the work 
placement, but also arms the student with a genuine competitive edge in the market place, 
compared to students who have not undertaken a placement.  
 
Added value is also conceptualised by the establishment of a dedicated employer-based committee 
for the engineering programme.  Employer engagement at this level enables academics and 
employers to collaborate, look at ways to professionally enhance the current engineering 
placement programme and address related issues.  
 
This interactive workshop will explore the above, articulating the rationale and benefits behind the 
approaches to professional value adding. It will also look to outline future ambitions to improve 
provision for engineering students. 
 
Aims of the workshop: 
• articulate the inherent added value aspect of work placements based on a tracking study 
of engineering students; 
• outline the approach and benefits of professional value-adding for engineering work 
placements;  
• highlight areas for future value adding (e.g. expanding provision for placements abroad).    
 
 
Workshop 2.4 
 
Title: Providing Flexible Opportunities for Work Based Learning for a Diverse Student 
Population and a Diverse Range of Employers: An Example from Creative 
Industries 
Presenter(s):  Ray McMaster and Fiona Milne (University of the West of Scotland) 
Time:    9.30 – 10.15 
Room:    Seminar Room 3 
Abstract:   
 
The aim of this session is to share a model of Work Based Learning (WBL) in Media which offers 
students the opportunity to benefit from short work placements with a variety of organisations 
ranging from small local and not-for-profit concerns to Creative Industry organisations in Canada 
 
The University of the West of Scotland is a modern four campus Institution which has, as one of 
its strategic objectives, the development of a range of suitable credit-rated WBL opportunities 
across all programmes. There has been a long and continuing tradition of year long placements 
such as sandwich programmes. However the University is also clear that new WBL opportunities 
need to be designed in ways which suits the particular needs of a diverse student population 
(where the majority are part time and/or over 25 years of age) and the varying needs of the 
industries with which it has developed partnerships. The University is also committed to ensuring 
that the learning experiences of all its students are equivalent in quality and nature and its WBL 
elements are consistent with the precepts of the QAA Code of Practice on WBL.   
 
The School of Media, Language and Music has designed, and is delivering successfully, a module 
which manages to embrace all of the above objectives. By taking this module students have the 
option of meeting the same learning outcomes in different ways. These include short placement 
periods with small local organisations, national creative industry businesses or with industry 
partners in Canada. Alternatively, students already in suitable work can use that experience to 
take the module. Finally, students can take the same module based on a real or simulated client 
brief project supervised by the University.          
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The presentation will explain in more detail how the module is organised and delivered and will 
highlight how the following objectives can be delivered through a single module rather than 
developing separate elements of Academic infrastructure for each  
 
• Offering placement opportunities in way that does not exclude part time or mature 
students 
• Harnessing the learning opportunities which exist for students already in suitable 
employment 
• Providing an equivalent learning experience for students who are unable to obtain or do 
not want to take a placement 
• Providing placement opportunities for a very diverse industry – from local to international 
level  
• Enhancing student understanding of the diversity of the industry they wish to develop a 
career in and the particular attributes and skills that are needed to enhance their 
employability within it.       
 
 
Workshop 3.1 
 
Title: Increasing Accredited Work Experience across the University – Meeting a Strategic 
Target 
Presenter(s):  Sarah Flynn (University of Hertfordshire) 
Time:    10.30 – 11.15 
Room:    Lecture Theatre 
Abstract:   
 
The University of Hertfordshire developed a new strategic plan in 2007 in which it signalled an 
agenda for increased employer engagement, stating it would be a new model of a University – 
‘business facing and business like’. During 2006 the University was successful in being selected for 
a £4M HEFCE grant to fund a two year business engagement initiative which would pump prime its 
business facing agenda in order to take it to the point of sustainability thereafter, accelerating the 
implementation of the new strategic plan. Coupled with the new strategic plan are a set of 
strategic goals covering a wide range of University activities but for the purpose of this workshop, 
attention will be focused on the following: 
 
“All students will have a work experience during their period of study with the University and 80% 
of undergraduates will have an accredited work experience as an integral part of their 
programme”.  
 
The target has been devolved to each School within the University and is being centrally supported 
by the University’s Learning and Teaching Institute and Graduate Futures, who are assisting in the 
development of solutions to help Schools meet their targets with an initial focus on undergraduate 
students.  
 
This workshop will look at the challenges of introducing an ambitious target across a diverse 
university, both in terms of subject areas and breadth of previous experience of work based and 
placement learning. A series of focus groups with academic staff have been held to explore current 
practices, to begin to identify the challenges the target poses for and to generate ideas for support 
and assistance that might be needed from outside academic Schools. The focus groups have 
informed both the project on the work experience strategic target, and an academic quality audit 
reviewing work experience practice in light of the recently revised Section 9 QAA Code of Practice 
on work based and placement learning. The broad themes of the focus groups were: 
 
• What forms of work experience currently exist in Schools?  
• What arrangements are in place with regards to securing opportunities?  
• How is work experience documented and (if appropriate) assessed?  
• What forms of work experience are not currently used but of interest to Schools?  
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• What are the potential barriers to increasing the uptake of work experience?  
• What support is needed by Schools to facilitate effective work experience?  
• What resource implications are there in increasing work experience activity?  
• Opportunity to discuss good practices  
  
 
Given the increasing awareness of, and interest in, flexible and work based learning the purpose of 
this workshop will be to share the experiences of trying to draw together a range of practices that 
suit the diversity of the student body, the discipline areas and the employers that we work with. 
Whilst work based learning has historically been centred on provision associated with placement 
learning, for example practice placement and industrial year out placements; the scope of work 
based learning has significantly shifted. The recent revision of the Quality Assurance Agency’s 
code of practice for the assurance of academic quality and standards in higher education section 
nine, now on work based and placement learning, acknowledges the move to a broader definition 
and scope of what constitutes work based learning. This means that an ambitious target can be 
met in a variety of creative and innovative ways in which students can get recognition for the 
development of both generic employability skills and discipline specific work experience. 
 
 The workshop hopes to share ideas for those also interested in increasing the range and number 
of accredited work experience opportunities, to talk about potential solutions for the challenges of 
working with staff and students yet to be convinced and to discuss the idea of “levelness” and the 
differentiation of academic credit at level 1 through to level M. 
 
 
Workshop 3.2 
 
Title: An Evolving Model of Work Based Learning in the Biosciences 
Presenter(s):  Andrew Ramsey (University of the West of Scotland) 
Time:    10.30 – 11.15 
Room:    Seminar Room 1 
Abstract:   
 
The aim of this session is to showcase a model of Work Based Learning (WBL) in the biosciences 
which not only meets the needs of the industry but also contributes significantly to the students 
Personal Development Planning 
 
The University of the West of Scotland is a modern four campus Institution which has as a major 
component to its Enhancement Strategy, the development of credit-rated WBL across all 
programmes in the University.  
 
The development of WBL in Bioscience at one campus is traced briefly from its inception in the late 
1970s to the current model which is constructively aligned with the needs of the industry. 
 
The characteristics of the Life Science Industry in Scotland are discussed in relation to the role of 
and support from a range of external agencies – Scottish Enterprise (Regional Development 
Agency), SEMTA (Sector Skills Council) and the Scottish Colleges Biotechnology Consortium 
(training organisation) – and the impact that they have had in shaping the WBL programme in the 
BSc Applied Bioscience programme since 2000. 
 
Examples of good practice are presented in relation to support and preparation of students and 
placement providers as well as innovative approaches to assessment. 
 
Standard Operating Procedures (SOPs) are a fact of life for today’s professional bioscientists. 
Students are provided with an SOP which details the principles and practices of writing a log book 
to industry standards. The student’s log book is assessed for compliance with this SOP as well as 
the capacity for the recorded work to be audited – a key criterion for the industry. 
 
Linkages are drawn between the employability competences as delineated by the Council for 
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Industry and Higher Education and the outcomes of the WBL programme and the potential 
conflicts with different stakeholders. 
 
It is a win – win – win situation for the student, the placement provider and the University. 
 
 
Workshop 3.3 
 
Title: The Postgraduate Certificate and Diploma in Student Work Experience 
Management  
Presenter(s):  Jan Digby (NASES) 
Time:    10.30 – 11.15 
Room:    Seminar Room 2 
Abstract:   
 
The Post graduate Diploma, developed by NASES and University of Reading will support current 
practitioners in their work with service users, and in the management of the service, and consists 
of modules 1 – 6.  
 
The standard academic entry requirement is a degree of any discipline however non-graduates 
with three years of relevant experience and/or an equivalent qualification will be considered. 
 
Module Code  Module Title Credits (20 each) 
    
CDMSWE01 The recruitment process  
CDMSWE02 Career development learning  
CDMSWE03 Employer relations 
CDMSWE04 The Management of Human & Financial Relations + residential 
CDMSWE05 Enhancing the Effectiveness of your Service: processes and information + 
residential 
CDMSWE06 Marketing the Service 
 
The Postgraduate Certificate and Diploma in Student Work Experience Management are all 
completed via a blend of residential courses and distance learning. Assessment is based on real 
world examples and work-based projects. There are opportunities to tailor assignments towards 
current workplace needs. 
 
It is usual to complete 2 modules per year, therefore the Certificate could be completed within 18 
months but candidates have a maximum of 3 years to complete and the Diploma could be 
completed within 3 years but candidates have a maximum of 5 years to complete. 
 
 
Workshop 3.4 
 
Title: Data Protection vs. University Reputation - How Data Protection Impacts on the 
Placement Process 
Presenter(s):  Mike Grey and Trevor Roberts (Nottingham Trent University) 
Time:    10.30 – 11.15 
Room:    Seminar Room 3 
Abstract:   
 
Is it now impossible to adequately defend a Universities reputation or their relationships with 
placement providers?  
 
Relationships are built on trust and a level of honesty. Is it possible to build this kind of 
relationship with so much information being protected? 
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Placement Officers are liable for any contravening of data protection guidelines. The data 
protection act should act in the interests of all stakeholders within the placement process. In 
reality the act favours the student and exposes the Universities to various damaging 
consequences. 
 
The purpose of the Act is to protect the rights and privacy of individuals and to ensure that data 
about them is processed only with their knowledge and consent. It is not intended to be used as a 
tool to mislead companies who perceive a student to be a representative of the University. 
 
‘Some organisations err on the side of caution and do not release information when they could do 
so’ (Information Commissioners Office 1/8/07) 
 
We intend to investigate University data protection policies to evaluate if University employees 
working in the field are receiving adequate guidance and protection. From initial research it 
appears that specific information regarding the act and the placement process is both brief and 
vague. The guidelines regarding disclosure vary between Universities from 'compulsory' through 
to 'at the students discretion' and the data that can be shared with companies is often described 
in vague terms such as 'necessary information'. 
 
We intend to use placement case studies for a group exercise to tease out some of the problems 
that could be encountered regarding the act. 
 
 
Research 1.1 
 
Title: Strengthening the Use of E-Learning Resources to Support Work-Related Learning 
- A Scoping Exercise 
Presenter(s):  Ian Beattie and Bethan Hughes (Liverpool John Moores University) 
Time:    11:30-12:00 
Room:    Lecture Theatre 
Abstract:   
 
Effective work-based learning (WBL) requires not only the acquisition of knowledge and skills 
related to the world of work, but the development of a meta-competence – learning to learn. WBL 
and work-related learning (WRL) along with student support are an integral component of the 
portfolio of programmes delivered by the Sport team in the Centre for Sport, Dance and Outdoor 
Education. The added value and importance of these are embedded in the ethos of the Centre 
staff and are fundamental to our Centre for Excellence in Teaching and Learning.  
 
Over the past three years the Sport team in the Centre for Sport, Dance and Outdoor Education 
have used a variety of resources to support Sport Development with Physical Education students 
whilst on placement and as part of the PDP and the work-related elements of the programme.  
These include Discussion Boards, the Blog tool and e-portfolios in Blackboard. 
 
For example, research was carried out with the 05/06 Level 3 cohort to evaluate using Blackboard 
Discussion Boards to support WBL. This research set out to explore how effective an online 
discussion forum was at facilitating students’ individual and group reflection on learning from the 
placement experience, what were the patterns of reflection happening in the discussion forum, 
and what factors inhibited reflection.  
 
Using a combination of pre and post placement questionnaires, focus groups and analysis of the 
discussion’s discourse, we explored the evidence and quality of reflection, knowledge construction 
and the impact of individual experiences on the collective experience, as well as how effective 
were the changes made as results of an interim evaluation. 
 
In the current academic year (2007/08) the use of Blackboard has been further enhanced in two 
ways. 
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Firstly, with the use of the Blog tool to support Level 3 WBL students and with the use of e-
portfolios for the collection of evidence, etc for a pilot group of Level 2 WBL students and for 
Level 1 PDP.  
 
Work is currently underway to evaluate the effectiveness and usefulness of these resources with 
a view to developing a means of engaging students in the PDP process, the evidencing of World 
of Work skills and reflecting on practice. 
 
The Sport Development programme has work-based and related learning at all levels with a 
current intake of 100 students into Level 1 of the programme. Personal Development Planning is 
an integral component of this and it is hoped that through this scoping exercise a coherent, 
continuous and effective method can be developed to enhance the student learning experience. 
 
This presentation will highlight some of the costs and benefits of using e-learning to support WRL 
and share the progress to date on the development of an e-portfolio framework to support work-
related learning. 
 
 
Research 1.2 
 
Title: Do Placements Improve Undergraduate Employability? 
Presenter(s):  Michelle Dale (De Montfort University) 
Time:    12:00-12:30 
Room:    Lecture Theatre 
Abstract:   
 
Michelle Dale is the Placements Manager for Health and Life Sciences at De Montfort University 
and is currently in her final year as a part time student undertaking a BA in Business Studies.  As 
part of her BA, her dissertation hypothesis is ‘Do Placements Improve Graduate Employability’. 
 
Since attending the ASET annual conference 2007, Michelle was encouraged to undertake her first 
piece of research on placements and employability and obtain some factual data in support of 
anecdotal evidence.  The presentation will be an overview of the research undertaken and the 
findings.  An objective of the research is to use the data as a promotional tool to raise the profile 
of placements.  An additional objective is to encourage others to participate in or undertake their 
own research within their own institutions, in support of their placement activities as well as to 
continue to raise the profile of placements. 
 
The synergy between work and learning is not a new phenomenon, the two have always been 
complementary ‘Learning tasks are influenced by the nature of work and in turn work is 
influenced by the nature of the learning that occurs’  
 
The Government recognizes the need for wider integration and participation of the UK population 
towards higher education to improve the value of human capital or to bolster the knowledge 
economy.  The Leitch report supports this and confirms that in the 21st century people are 
viewed as the natural resource with a potential that is untapped and vast, suggesting developing 
an improved educated workforce.  
 
The issues surrounding the economy and the need for a more knowledgeable and highly skilled 
workforce, raises the question as to what University are doing to enhance the employability of 
their students, as part of that initiative.   
 
The presentation and research has been written with reference to placements in a higher 
education setting and specifically towards undergraduate students.  The focal point of the 
research centered round a single organisational case study, however the consideration was that 
the data would be valid across the broader subject and have wider implications and relevance to 
other organisations. 
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The research and the findings are centered round secondary data obtain via HESA returns, as well 
as primary research conducted by informal interviews to obtain the perceptions and perspectives 
of applicable stakeholders.  The qualitative and quantitative data received showed a positive 
correlation between placements, improved academic ability, employability and quality of job.  As 
well as Identify what are the perceptions of the value of those placements amongst their 
stakeholders. 
 
Placements and the broader concept of work-based learning, subsequently and ultimately 
enhances the employability of students.  As well as presenting an initiative which has the 
potential to impact positively on all stakeholders, if implemented correctly.   
 
The presentation concludes that placements are one element of work-based learning that 
improves employability and are currently relevant to the future of the UK economy and its 
workforce. 
 
 
Research 2 
 
Title: What do Employers Gain from Work Placements? The Placement Podcast View 
Presenter(s):  Lisa Ward and Jane Gaffikin (University of Huddersfield) 
Time:    11:30-12:30 
Room:    Seminar Room 1 
Abstract:   
 
There is much discussion about the triangular relationship between students, employers and the 
University; but what do employers really get from placement students? 
 
As a development of the Placement Podcast Project, the University of Huddersfield is following 
students throughout their placement lifecycle. 
 
Our initial work in Placement Podcasts was presented at ASET in 2007 and internationally at 
WACE in Singapore, June 2007. We have developed a DVD of our work. Podcasts can also be 
viewed on the web at: 
 
www.hud.ac.uk/tqef/placementvideo.html  
 
In this further development of the project, we’re looking at how students ‘grow’ over the course 
of their placement, from their initial enthusiasm, through the realities of a job onto their return to 
university. 
 
We’re also really interested in what employers get out of employing a placement student and 
have asked them as part of our filming.  
Early findings show that employers like: 
• The freshness of student ideas 
• The desire to learn 
• Their ability to ‘do anything’ and ‘everything’  
 
The paper will discuss how the podcast project is progressing, with an emphasis on what 
employers gain from their placement students. Video footage will be shown to complement the 
paper. 
 
 
Research 3.1 
 
Title: Low Cost Videoconferencing to Support Overseas Student Placements 
Presenter(s):  Steve Rowett (University of Surrey) 
Time:    11:30-12:00 
Room:    Seminar Room 2 
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Abstract:   
 
Many students at the University of Surrey undertake professional placements overseas, 
particularly in Europe and the US. For some this will be their first exposure to new countries, 
cultures and languages, and is a time when they may encounter difficulties and challenges. Yet 
the distances, cost and time involved in arranging tutor visits to overseas locations may mean 
that these students receive less personal or responsive support than those closer to home  
 
This project aimed to enhance the support offered to these students by using low-cost 
videoconferencing, based on freely available software such as Skype and inexpensive webcams, 
linked to home or office PCs. Tutors and students held video calls focused on two areas:  
• Supporting development of language skills for non-native speakers 
• Pastoral and academic support  
 
Evaluation found that these calls were found to be of value by both staff and students, with one 
student noting “I think it’s a really really good idea to have [a call] on a regular basis just to kind 
of keep in contact.” A tutor remarked, “I had previously underestimated the power of combined 
video and voice. A very useful tool.”  
 
One theme that emerged during the project was the extent to which the visual medium was 
particularly useful for students developing their skills in the language of the country they were 
visiting. One tutor commented that, “It would have been much harder to just speak on the 
phone” with a student agreeing, “Just using the telephone is not the same as seeing someone 
face to face when you’re trying to explain something”.  
 
On a further occasion a tutor used a call to guide a student through the reflective report that is a 
compulsory part of the placement year.  
 
Additionally a surprising element of fun was noted throughout the calls, and both students and 
tutors reported enjoying the calls and hoped they would continue.  
 
The presentation will include clips from the calls, feedback from staff and students on their value 
in supporting students, and some examples of how this pilot has since been subsequently rolled 
out across the University. 
 
 
Research 3.2 
 
Title: Placement Assessment Online Using OPUS – The Industrial View 
Presenter(s):  Ron Laird and Colin Turner (University of Ulster) 
Time:    12:00-12:30 
Room:    Seminar Room 2 
Abstract:   
 
The placement management system, OPUS, developed at the University of Ulster, has been used 
to enable online assessment and reporting by the placement provider.  In the context of QAA 
codes, interest has been expressed in the support given and the credentials of the work-based 
assessor to conduct this type of assessment.  This study presents the views of recent work-based 
assessors on the support and suitability of the assessment model provided by OPUS. 
 
 
Research 4.1 
 
Title: Student-Initiated and Student-Led Ventures: The Challenges of Enterprise within 
the Taught Curriculum 
Presenter(s):  Ester Ehiyazaryan and Nicola Barraclough (Sheffield Hallam University) 
Time:    11:30-12:00 
Room:    Seminar Room 3 
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Abstract:   
 
This workshop is based on an evaluative research study of the student experience of a work 
based learning initiative, called the Venture Matrix (VM), situated within a higher education (HE) 
institution. The VM is an online interactive trading estate of student initiated and managed 
companies which are encouraged to trade with each other, enabling participants to try out 
enterprising ideas in a limited risk environment. The initiative addresses the current concerns of 
employability research, focused on the need for enterprise education (Jones, 2007; Moreland, 
2006) and for an active intervention of employability approaches in the HE curriculum (Rae, 
2007; Knight and Yorke, 2002). 
 
This workshop will present and open for debate the findings of an evaluative study of the student 
experience of working and learning within the VM. A range of issues emerged concerning the 
challenges and advantages of learning in a collaborative working environment. In particular, it 
appears the success of this form of student-led venture depends on factors which contribute to 
interdisciplinary communication and collaboration with students at different levels of study 
(Levels 4, 5 and 6 are included). The Matrix further provides real opportunities for students to 
work for internal and external clients. In this context this research study explores how and 
whether the different forms and levels of communication which students engage in, contribute to 
presenting employability to students 'in an integrated and coherent way' (Rae, 2007). In addition, 
the research study explores the challenges of students adapting and responding to collaboration 
and teamwork within a work related setting, cited by employers to be one of the most valued 
graduate employability skills (Archer and Davidson, 2008).  
 
Creativity, risk taking and the nature of enterprise form a cluster of learning experiences which 
students were exposed to and which were envisaged as the unique contribution of the VM 
initiative to student learning. This research study identified a number of issues which played a 
role in determining how students experienced this learning environment. In particular, students' 
perceptions of opportunities for risk taking, creativity and enterprise were explored as well as the 
factors which determined whether students took advantage of these opportunities. For example, 
students identified the need for a realistic experience of handling payments, contracts and 
timescales which need careful consideration within a simulated work environment. Through these 
insights, the research aims to contribute to the discussion of the challenges of student 
engagement with enterprise education (Jones, 2007; Tomlinson, 2006).  
 
In light of these findings, this workshop has as its primary aim to stimulate discussion around the 
challenges of enterprise education within the taught curriculum and explore the potential of a 
curriculum based initiative working with industry. In this respect, besides contributing to the 
conference theme of research, the workshop will contribute to the 'local focus' theme, as the 
potential of the HE curriculum to work with regional organisations will be discussed. The VM 
initiative which is currently in its pilot stage, is envisaged to gradually expand its client base to 
external businesses and SMEs. It is therefore necessary to ensure that pedagogy and real life 
professional experience, work seamlessly to deliver a holistic approach to enhancing learner 
employability. Such a discussion is expected to contribute to an understanding of the way 
learning and teaching approaches can be implemented within the HE curriculum in order to 
enhance learner employability, which is both grounded in the world of industry and supported by 
a strong enterprise-based curriculum. 
 
 
Research 4.2 
 
Title: Students, Tutors and Managers' Views on the Impact of Work Placements in 
Engineering  
Presenter(s):  Yussuf Ahmed (Loughborough University) 
Time:    12:00-12:30 
Room:    Seminar Room 3 
Abstract:   
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This paper presents a summary of the findings of the research project carried out at 
Loughborough University from 2005-2008 on the impact of work placements on the development 
of transferable skills in Engineering. The data were collected from the students and DIS (Diploma 
in Industrial Studies) tutors in three Engineering departments (Chemical Engineering, Civil 
Engineering and the Institute of Polymer Technology and Materials Engineering (IPTME)) as well 
as the line managers from 21 different companies which takes students on placement.  
 
Results shows that the overwhelming majority of the students (93%) valued work placements as 
a way of developing transferable skills, but there were a mixed feelings on the assumption that 
work placements would improve their degree results. This paper will also present the results of 
the analysis of the students’ final year degree awards in order to find out if there is any 
significant differences between the students who did work placements and those who didn’t, on 
their academic performance. 
 
All DIS tutors and 87% of the line managers interviewed, considered that a work placement had a 
very strong or strong impact upon the transferable skills of the students. They stressed that work 
placements increased the confidence and maturity of the students. Tutors and line managers also 
suggested holiday works, summer works, team based projects as a part of the University degree 
courses as an alternative ways of helping the students who are not doing work placements to 
acquire/improve their transferable skills, although they didn’t think that the suggested 
alternatives will be as effective as the one year placement, as the length of the work experience 
period is a key factor in improving transferable skills. 
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Day 3 – Thursday 4 September 
 
Workshop 4.1 
 
Title: Meeting the Needs of Regional Stakeholders through Work-Based Learning 
Initiatives  
Presenter(s):  Charlotte Stuart and Tara McLaughlin (University of Lancaster) 
Time:    9:00-9:45 
Room:    Lecture Theatre 
Abstract:   
 
The presentation will consider how placement schemes designed to increase student and 
graduate employability and entrepreneurship can be successfully structured to meet the needs of 
regional SMEs and deliver on the Regional Economic Strategy.   
 
We will focus on three North West initiatives offered through the Innovation and Enterprise Unit 
(IEU) and the Centre for Enterprise, Employability and Careers (CEEC) at Lancaster University. 
These include the MA in Applied Research and Consultancy in IEU, where students are matched 
with North West organisations to provide consultancy services as part of their academic studies; 
The Grow Creative Project, which uses Higher Education Innovation Funding to engage students 
to work outside the curriculum as consultants to the creative industries; and the Unite project run 
by CEEC which utilises European Regional Development Funds to provide work-based learning 
opportunities for students and graduates from disciplines across the University.  
 
All projects have utilised a similar model to develop innovative approaches to work-based 
learning which address the needs of the local economy.  
  
Using evidence from the evaluation of these projects, the presentation will move through an 
examination of the key factors resulting in a successful placement experience for the SME/ 
organisation benefiting, student/ graduate learner, University and regional economy, including:  
 
• Developing a brief for the project based on a real need within the client organisation; 
• Defining the role of the student/ graduate during the placement experience through a 
project brief and learning agreement; 
• Preparing both the student and client’s expectations fully prior to the consultancy; 
• Training the student to deliver the placement work; 
• Setting the project within real work constraints of time and resources; 
• Assigning a dedicated member of University Staff to establish the project, manage the 
relationship and support both student/ graduate and client through the process; 
• Providing payment and bursaries to incentivise students/ graduates.  
 
Finally, we will explore the importance of harnessing relationships and working closely with key 
support providers, such as Business Link, local authority staff, established businesses, industry 
networks and colleagues across the University, to establish and deliver the placement. 
 
 
Workshop 4.2 
 
Title: The 'E' Factor: Evaluating Employability in Foundation Degrees  
Presenter(s):  Jane Andrews, Malcolm Booth and Helen Higson (Aston University) 
Time:    9:00-9:45 
Room:    Seminar Room 1 
Abstract:   
 
Foundation Degrees (FDs) were launched in 2001 (Wilson et al, 2005) with the main objective of 
addressing perceived skills shortages at intermediate professional levels within the workforce 
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(DfEE, 1999; Foskett, 2005). It was also anticipated that FDs would provide a clearly defined 
route upon which students could progress to Bachelors (Honours) Degrees (DFEE, 2000). One 
defining feature of FDs is the contribution to the current widening participation agenda; such 
programmes attract students from ‘non-traditional’ groups currently under-represented in higher 
education (HEFCE, 2000; DfES, 2003; Dodgson and Whitham, 2005). 
 
Since being introduced, the number of students enrolled on FDs has expanded annually. In 2003-
2004 there were more than 21,000 students enrolled on 427 FDs (QAA, 2005). By 2005-2006 
this number had more than doubled to 47,000 students studying on around 3,000 different 
courses (HESES & FD, 2007). Furthermore, the Foundation Degree Task Force has recommended 
continued expansion so that there will be 100,000 places available by 2010. Whilst there is 
extensive policy-related literature, and some anecdotal evidence advocating the success of FDs, 
little empirical research has been conducted focusing on the distinctive issues encountered by 
educationalists in setting up and developing new Foundation Degrees. This workshop reflects 
upon the issues surrounding evaluating and assessing employability and employment related 
skills within a newly established Foundation Degree in Electrical Power Engineering (EPE). It goes 
part way to answering conceptual and practical issues surrounding employability related issues 
within Foundation Degrees and considers the role of work-based and work-focused learning within 
both the wider academic setting and vocational context of the work-place.   
 
Research Methodology 
 
The workshop builds upon emergent findings from an ongoing study currently being undertaken 
at Aston University. Following an approach based upon case-study methodology (Yin, 1993), in-
depth interviews and detailed questionnaires aim to capture the views of FD students, their 
employers and lecturers.  
 
Workshop Aims & Objectives / Issues to be Addressed  
 
The workshop will utilise the research findings to highlight examples of good practice and areas of 
concern identified by students, employers and lecturing staff in relation to the evaluation of 
employment related skills and employability competencies (Andrews & Higson, 2007). It will draw 
together the emergent issues identified as part of the Aston study and will endeavour to link the 
empirical study findings with the workshop participants’ perceptions and experiences of work-
based and work-related learning. The workshop will consider the implications of public policies 
aimed at making Foundation Degrees relevant to the needs of employers. It will also discuss the 
value of employer engagement, and academic and industrial partnerships. The need to balance 
the requirement for ‘bespoke’ vocational qualifications with academic quality and integrity, in the 
context of the ‘real-life’ pressures of the workplace, will be discussed in detail.  
 
Workshop Outcomes 
It is anticipated that the workshop will provide the ideal forum for an exchange of good practice 
and innovation in the assessment and evaluation of work-based and work-related learning. The 
outcomes of the workshop will be made available to all the conference delegates. 
 
 
Workshop 4.3 
 
Title: Making Connections: The Power of Local Links in Developing Students' Social 
Capital and Employability  
Presenter(s):  Sandra Hill (University of the West of Scotland) 
Time:    9:00-9:45 
Room:    Seminar Room 2 
Abstract:   
 
This paper discusses the untapped potential that exists in linking students with local 
organisations.  It highlights the benefits that developing local relationships have in terms of 
offering a range of opportunities for students to connect into networks, and the benefits that the 
development of social capital associated with this has on employability.  It offers examples 
 39
ranging from formal agreements with the local Princes’ Scottish Youth Business Trust, to informal 
relationships developed with the local enterprise agency and targeted not for profit providers.  
Finally the paper suggests ways in which relationships might be further developed and explores 
new ways of thinking about developing employability through social capital.  
 
Aims and Objectives: 
• To explore the role of external partners in developing the employability skills and 
attributes of students and suggest new ways of thinking about employability 
• To examine the link between social capital and employability. 
• To raise awareness of the particular needs of widening access students 
 
 
The paper highlights that new ways of thinking about connecting students with external resources 
are needed and that the full potential of developing employability cannot be realised without 
external connections. 
 
Based on experiences gained through developing modules specifically designed to provide 
students with opportunities to develop bridging and linking social capital this the paper offers 
examples of innovative and challenging practices. 
 
Issues 
The ability to identify, access and utilise social capital is an important feature of employability.  A 
diverse student group has different experiences and levels of social capital and they are not 
always skilled or confident at identifying and utilising valuable networks and sources of 
information.  This is particularly true of groups targeted through the widening access agenda.  
Deliberate steps have to be taken in higher education to equip students with the skills, attributes 
and confidence to achieve all that they can.  Without intervention and exposure to external 
resources, they will fail to make use of the vast array of networks and contacts that are available 
to them and the impact of higher education will be limited.  Furthermore, unless students are 
encouraged to reflect on the relevance of this development, full realisation of potential will not 
happen.  
 
 
Workshop 4.4 
 
Title: Work Based Learning - Creating Capacity for Local Workforce Redesign  
Presenter(s):  Tracey Pugh, Edgar Meyer and Julie Winthrup (University of Southampton) 
Time:    9:00-9:45 
Room:    Seminar Room 3 
Abstract:   
 
Aims:  
To highlight the interdependence of work-based learning and local workforce changes and the 
potential for workforce redesign in line with local and national drivers. 
 
Objectives: 
The objectives for the workshop are to: 
• Challenge the idea that work-based learning is an end as an educational experience in 
itself; 
• Propose the importance of work-based learning as a means to create a responsive 
workforce; 
• Advocate collaborative curriculum development for work-based learning; and 
• Demonstrate the value of a learning contract. 
 
Work-based learning (WBL) has now become standard educational practice for a variety of 
reasons.  Emerging from the need to enhance experiential learning, WBL has, arguable, been able 
to nestle theoretical knowledge in practice.  Students realise the relationship between knowledge 
(particularly theoretical in nature) and practice (Raelin 1997).  WBL has supported access to 
learning opportunities with this type of learning being more flexible and focused.  The value of 
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WBL is acknowledged in the literature both for the trainee (e.g. (Blundell et al 1996); IES 2000) 
as well as the employer (OECD 1998).  But what are some of the benefits?  In relation to the 
proposed workshop, some evidence suggests that WBL increases the ability of individuals to 
perform different, often more demanding roles (Scottish Executive 2002).  This workshop aims to 
show that WBL can do more than just enhance the range of tasks individuals can perform, but 
support (a) the development of entirely new roles and (b) reflection on the type of workforce 
needed. 
 
The presenters will outline the work that has been undertaken as part of the Foundation Degree 
in Health and Social Care at the University of Southampton.  We will demonstrate how we have 
adapted the WBL component in line with workforce change/redesign and the issues of placement 
capacity. The example will show how rehabilitation assistants have been defined as a distinct role 
within the local workforce as a direct response to financial pressures, as well as the experiences 
of the trainee and the employer of the WBL.   
 
Through a range of small group activities and challenges, we will illustrate the way in which we 
have worked with local partners to build workforce capacity by responding to local needs and 
collaboratively developing models for workforce.  The workshop will actively encourage 
participants to reflect on their own experiences with the aim to develop forward looking plans to 
influence local change.  By emphasising the link between WBL, collaborative curriculum design 
and workforce redesign, we aim to encourage individuals to develop responsive and innovative 
WBL modules that go beyond the student experience.  Whilst we will not provide “the best 
solution” for WBL, we hope to show how education establishments and employers achieve 
success in both work based learning as an instrument of workforce change and educationally 
rigorous learning opportunities. 
 
 
Workshop 5.1 
 
Title: Joining Up Work-Related Learning - Working Effectively with Industry 
Presenter(s):  Ian Beattie and Tom Fletcher (Liverpool John Moores University) 
Time:    9:45-10:30 
Room:    Lecture Theatre 
Abstract:   
 
By working with external agencies and organisations, staff in the Centre for Sport, Dance and 
Outdoor Education strive to build an holistic curriculum which, when using work-related learning 
(WRL), seeks to provide a 'connectivity' for our students and our partners alike. 
 
Working with the CETL Community Support Officer, this connectivity involves the development of 
opportunities for students to work with our partners at Level 1 through to 3, for students to work 
together at all levels, for organisations to get to know what our students are all about and in the 
long term provide results for all concerned. 
 
This presentation will illustrate examples of how students undertaking the BA (Hons) Sport 
Development programmes work implicitly and explicitly together at all three levels whilst 
undertaking work-related learning activities. The outcomes of this approach will be considered for 
key stakeholders (Students, External Agencies and ourselves) and thought will be given for the 
costs and benefits of this approach. 
 
 
Workshop 5.2 
 
Title: Foregrounding Work Based Learning on a Foundation Degree 
Presenter(s):  Judith Mann (Cornwall College, part of the University of Plymouth Colleges 
network) 
Time:    9:45-10:30 
Room:    Seminar Room 1 
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Abstract:   
 
Aims 
 
• To highlight the priority of work based learning  
• To demonstrate how to provide effective support to students and mentors in the 
workplace 
• To use appropriate assessment methods 
 
Objectives 
 
• How students and employers can be motivated around work based learning 
• To investigate approaches to assessment and present a model that works effectively. 
 
Background  
 
Students on the Foundation Degree are usually seeking a change of career or looking at gaining 
qualifications to improve their job status through achieving the FdA qualification. In this sector 
the majority of students are female and a very small minority from ethnic minority backgrounds. 
They are generally mature students, although some cohorts have a higher percentage of younger 
students. 
 
The presentation 
 
This presentation will explore methods of emphasising the importance of work based learning 
using the Foundation Degree as a case study. An issue has been the motivation for students in 
undertaking the work based learning. We have raised the profile of work based learning as a 
vehicle for both increasing students’ employability, and as a way of encouraging the application of 
theory to practice. 
 
The method of delivery of work based learning will be outlined, including the programme’s 
contact with employers and the experience we have had with this. 
 
We have recognised that both students and employers need support in the work based learning 
process to achieve a benefit to each. The emphasis is placed on mutual benefit through the 
student gaining experience and for the employer/ mentor in potentially gaining a committed 
volunteer and/ or ultimately a part- or full- time employee through the experience. 
Some suggestions as to ways that have worked for this programme will be presented. 
 
Issues: 
 
How to increase the quality of work based experience for students on Foundation Degrees. 
 
How to implement effective methods of assessment that raise the graduate skill level and 
enhance employability. 
 
 
Workshop 5.3 
 
Title: Service Learning - Developing the Work Placement Framework to Include and 
Encourage Involvement in the Community  
Presenter(s):  Liz Coombs (St Mary’s University College) 
Time:    9:45-10:30 
Room:    Seminar Room 2 
Abstract:   
 
The presentation aims to develop awareness of the successful work that has been done at St 
Mary’s in combining an innovative accredited work placement scheme with a strong tradition of 
engaging with the wider community.  The module described won the University College’s award 
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for Excellence in Learning and Teaching in December 2007, reflecting the growing 
acknowledgement in the academic sector of the value of work placements. 
 
The module entitled ‘Service Learning: Work in the Community’ harnesses our tradition of 
community involvement and volunteering, incorporating it within the existing academic 
framework of workplace learning.  However, Service Learning, community service and 
volunteering are not synonymous.  Community service and volunteering become service learning 
when there is a deliberate connection between service and learning opportunities, and when that 
integration is accompanied by the opportunity to reflect on the service experience.   
 
The Service Learning module merges the enthusiasm of our students to give their time and skills 
in service to the community, with more formal academic learning thus providing an opportunity 
for student learning and for a real engagement with relevant and significant issues that affect all 
in the community.  Students are encouraged to view service to the community not as a one off 
act but as a lifelong commitment which they can continue both to give to and benefit from for the 
rest of their lives, whatever their chosen career path. 
 
The module is a second year module available to all undergraduate students at St Mary’s.  It has 
been designed to help students to prepare for and understand organised service activity by 
developing in them an awareness of wider social issues through offering a practical work 
placement opportunity in a local social, community, educational or charitable agency.  By a 
combination of theory and practice the module enables students to develop their awareness and 
understanding of community and their role in it, and to enhance their employability skills through 
a process of practical application and reflection. 
 
With its very specific focus on the not-for-profit sector, the Service Learning module is able to 
concentrate on the particularities of that sector, to look at service to the community from a 
historical and political perspective, and to investigate the culture of a chosen mission-led 
organization. 
 
The opportunity for reflection and articulation, to develop self awareness and the ability to self 
evaluate are acknowledged as good practice in all work placement opportunities.  These 
techniques, which are transferable both to other courses which contain an element of work 
experience or practice, and which can also be incorporated into theory based modules, are central 
to the service learning module. 
 
The presentation will describe the module and outline the features which differentiate it from 
other accredited work placement opportunities.  It will include discussion of the learning 
experience, how it dovetails with the wider national agenda, and its potential for wider 
dissemination.  However, the main focus of the presentation will be on ‘Impact’.  Drawing on case 
studies, it will look at the impact of this module on the students, the university and the 
community. 
 
 
Workshop 5.4 
 
Title: Online Materials to Enhance Employability   
Presenter(s):  Beverly Leeds (University of Central Lancashire) 
Time:    9:45-10:30 
Room:    Seminar Room 3 
Abstract:   
 
The session aims to provide colleagues with an overview of the materials produced by E-Evolve, a 
HEFCE funded FDTL 5 project. The project has developed learning materials aimed at enhancing 
the employability of graduates and these are suitable for use with students for PDP, work 
placement preparation/support and other employability related activities.  
 
Based on a curriculum map informed by research into employability the E-Evolve project has 
developed materials that can be downloaded and uploaded into an institution’s VLE or a 
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networked server. These materials are focused on key themes identified by the project as key 
areas to develop a student’s employability.  
 
Participants will also be introduced to ways in which the materials can be used in different 
teaching and learning contexts. In addition participants will be given a demonstration of the E-
Evolve materials repository and shown how to download and review materials. 
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Maps of Plymouth 
 
 
 
 
 
31 = Robbins Conference Centre 
 45
